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Dear Valued Customer, 01 September 2010

We are pleased to inform you that Sumitec International, Ltd has been appointed by Toyota Material
Handling Europe as the official dealer of BT products in the MNorth-Western, Southern (including North
Caucasus), Ural, Siberian and Far-Eastern Federal Districts of the Russian Federation,

Sumitec International has appointed dealers of BT products as follows: Predprivatie Stroykomplekt
Company in Ural Federal District and some regions of Volga Federal District, and BT Machinery Company
in Siberian and some regions of Far-Eastermn Federal Districts of Russian Federation.

This change in our distribution structure means that you will receive even better customer service, as well
as an expanded choice of BT and Toyota products. This change will take effect on 1 September 2010.

Sumitec International, Ltd (STI), a subsidiary of Sumitomo Corporation brings a detailed knowledge of the
Hussian market, together with a long history of selling and servicing Toyota counterbalanced products. By
partnering with STI, TMHE will offer the North-Western, Southern (including North Caucasus), Ural,
Siberian and Far-Eastern Federal Districts of the Russian Federation, one-stop shopping for two leading
materials handling brands, as well as establishing a platform for future growth of both the Toyota and BT
brands in Russia.

This new agreement means that 5Tl and their dealars will take over the sales and service of BT products
from the former BT dealer, BT St-Petersburg. TMHE will work closely with STI to ensure the same high
standards of product quality and customer service that you have enjoyed in the past from BT St-Petersburg.
Many of the people you know from BT St-Petersburg are joining the STI organisation to help deliver a
seamless transition for yvou and your business.

Please do not hesitate to contact us if you have any questions. We appreciate your support and patronage
of BT St-Petersburg and look forward to doing business with you in the future.

With kind regards,
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Hans van Leeuwen Yoshihiro Shiratori
VP Sales & Services General Director
Toyota Material Handling Europe Sumitec International, Ltd
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Yeamasmpi KnueuT, 01 CeHTRbpR 2010

Mel pagbt coofwute Bam, yto komnatma 000 «Cymutex WHTEPHERWHN» HA3HAYEHA KOMNaHWE Toyota
Material Handling Europe oduumansHsim gunepom obopyfosadus BT B Cesepo-3anagHom, HOxHom
(Bxniouas Ceeepueid Kaekas), Ypansckom, CuBupckom W [arnbHesocTouHoM QenepantHbix Okpyrax
Poccuidckoi ©egepaym.

OpHOBPEMEHHO C 3TUM, komnannA 000 «CymuTek VHTepHeRWHN» HasHauYuna aunepamy oBopyaoBaHis
BT cnegynwwe komnanmu: 000 «MpegnpuaTie « CTPORKOMNNEKT» B YPansckom denepansHom Okpyre 1
B HECHONBKWX perwoHax MNpueonwckoro ®enspancHoro Okpyra; 000 «BT Mawwnepws B Cubupckom
DenepansHom Okpyre W B HekoTopelx pervoHax JansHesoctoqnoro Pegepansroro Okpyra Pocouitckol
PenspaLmi.

WameHeHWA B Hawel aWCTPUBLIOTOPCKOA CeTH, BCTYNaWMWE B cuny © 1 ceHTAGPS 2010 roga, o3HauamoT,
uTo ¢ Sonee wupowiM Beibopom obopynosanus BT u Toyota, Bel Gyaete nonyyate Gonee KauecTeeHHOS
cepeucHoe obcnysweaHwe,

000 «Cymntek MHTepredwnn= (STI), godepHan komnanus Kopnopaumw CymwToMo, Hapaay ¢ Oonroi
MCTOpUER Nponak W cepeucHoOro OOCNYMMBEHWA NPOTWEOBECHEIX EBWIOYHLIX NOrpys4nkoe Toyota,
obnapaeTt rnyGoKMMKM 3HaHWAMK O puivke Poccun. Cosgasan nnatthopmy gnsa Syaywero pocta GpeHoos
Toyota u BT B Poccuickoid ®enepauwm, Toyota Material Handling Europe, B napthHepctee c QOO
=CymuTer MHTepHeiwnn», npegocTaenAseT Bam BOIMOMHOGTE NPWOSDETEHWS oSopyOOBaHWR ARy
Befyuwmx BpeHnoB Ha poidkax Cesepo-3anagHoro, HOmHoro (exknwvas CeeepHulit Kaskas), Ypansckoro,
Cubupckoro n [ansHesoctouHoro ®egepancHeix Okpyrax.

[anHoe cornalwenwe osHadaet, yto OO0 «Cymuter WHTEpHEHWHA» W ero Aunepbl BO3LMYT Ha cebs
obnzatensctea 000 «BT Cankt-NMeTepbypr= N0 NPOAEKe W CEpBUCHOMY oBCcnyMBaHWID oBopy10BaHKSA
BT. B pansueiiwem Toyota Material Handling Europe Byget npogom«arte TecHo coTpyaHudaTe © OO0
«Cymutek WMntepHeiwnn= ana obecneveHvs rapadHTWK BLICOKOrG YPOBHA K3YeCcTEa npeanaraemoro
cOOpYAOBEHWA W cepewcHOre OBCNYMWBaHWA, KOTOpuA Bel noryyanw B npownow. Bonblas 4YacTb
COTPYAHWKOB, 3Hakomulx Bam no paBote c womnanwedl OO0 «BT Cankr-Metebyprs, nepexogut 8 000
«CymuTeK WHTEpHERLLIHN=», YTO NO3BOMWT HEM OCYLECTBWMTE NMSBHBIA NEpeson W nepenaqy BW3Heca
HOBLIM gunepam BT,

B cnyyae BOSHWKHOEEHWA KaKWX-NMB0 BONPOCOR, NoXanyncTa, oBpallaifTecs k Ham,
Mbl BeICOKO Uenum Bawy noggepsxy w okazadkoe fosepwe OO0 «BT Cankr-NeTepByprs, kak Bawero
napTHEpE, W HAOSEeMCR Ha COTPYOHWYECTED B Byayien.

C HamnydLLMmMyu NoXenaHraMM,
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XaHc eaH JloBeH Wowmxupo Wupatopu
Buue-npeaugeHT no Mpcaaxam n Cepaucy FeHepansHbii QupekTop
Toyota Matzrial Handling Europe D00 «CymuTer MHTEpHeRWAN»
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